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Our Terms of Service
Use of the Website
Access to and use of this Website, all the content, products and services available through this
Website (collectively, the "Services") are subject to the following terms, conditions and notices (the
"Terms of Service").
By using the Services, you are agreeing to all of the Terms of Service, as may be updated by VSC
from time to time without a notice. You are responsible for checking this page regularly to take
notice of any changes we may have made to the Terms of Service.
VSC will not be liable if for any reason this Website is unavailable at any time or for any period.
Use of this Website and Services at your own risk
Under no circumstances, including, but not limited to, negligence, shall VSC, or its affiliates be
liable for any direct, indirect, incidental, special or consequential damages that result from the use
of, or the inability to use, this Website and Services.
If you are dissatisfied with teh Website and Services or with any of VSC terms and conditions, your
sole and exclusive remedy is to discontinue using the website.

Links to other websites
This Website may contain links to other websites (the "Linked Sites"), which are not operated by
VSC. VSC has no control over the Linked Sites and accepts no responsibility for them or for any
loss or damage that may arise from your use of them.
Users may find advertising or other content on our Website that link to the sites and services of
our partners, suppliers, advertisers, sponsors, licensors and other third parties. We do not control
the content or links that appear on these sites and are not responsible for the practices employed
by websites linked to or from our Website. In addition, these sites or services, including their
content and links, may be constantly changing. These sites and services may have their own
privacy policies and customer service policies. Browsing and interaction on any other website,
including websites which have a link to our Website, is subject to that website\'s own terms and
policies.
You use the Linked Sites, products and services at your own risk.

Personal information
We may collect personal identification information from Users in a variety of ways, including, but
not limited to, when Users visit our site, register on the site, place an order, fill out a form, respond
to a survey, subscribe to the newsletter and in connection with other activities, services, features
or resources we make available on our Site.
Users may be asked for, as appropriate, name, email address, mailing address, phone number or
credit card information. Users may, however, visit our website anonymously.

We will collect personal identification information from Users only if they voluntarily submit such
information to us. Users can always refuse to supply personally identification information, except
that it may prevent them from engaging in certain webite related activities.
We collect and use Users personal information for the following purposes:
 To improve customer service
 To personalize user experience
 To improve our Website
 To process transactions
 To administer a content, promotion, survey or other Site feature
 To send Users information they agreed to receive
The email address Users provide for order processing, will be used to send them information and
updates pertaining to their order. It may also be used to respond to their inquiries, and/or other
requests or questions. If at any time the User would like to unsubscribe from receiving future
emails, we include detailed unsubscribe instructions at the bottom of email or User may contact us
via our Website.
We adopt data collection, storage and processing practices and security measures to protect
against unauthorized access, alteration, disclosure or destruction of your personal information,
username, password, transaction information and data stored on our Website.
The Website Content
All of the information, content (including logotypes, trademarks and service marks), services and
software displayed on, transmitted through, or used in connection with the Website, including for
example, advertising, directories, guides, articles, opinions, reviews, text, photographs, images,
illustrations, audio clips, video, html, source and object code, software, data, and all other matters
related to this website, including without limitation, the selection and arrangement of the
aforementioned and the "look and feel" of this website (collectively, the "Content"), are protected
under applicable copyrights and other proprietary (including but not limited to intellectual
property) rights and are the intellectual property of VSC CCM, its affiliated companies, licensors
and suppliers.
Payments
On using an online payment facility available on our Website you indicate that you accept also the
terms and conditions of payment facility providers. You warrant that in using the online payment
facility you are authorised to use the debit or credit card for the payment or payments you are
making.
Refunds
It is your own responsibility to ensure that any products, services or information available through
this website meet your specific requirements. We will consider your request for a refund once you
contact us and explan what happened. For each refund request we may charge a small processing
fee, up to the price of one cup of coffee.
Disclaimer
The Website, Services and all content, including third-party sites to which it links, are provided on
an "as is" basis without warranty of any kind, whether express or implied. VSC specifically
disclaims any and all warranties and conditions of merchantability, fitness for a purpose, and noninfringement, and any warranties arising out of course of dealing or usage of trade.
We are not responsible for the availability or content of other services that may be linked to the
website. You acknowledge and agree that VSC is not responsible for the availability of such
external services, and that VSC does not endorse and is not responsible or liable for any content,
accuracy, quality, advertising, products or other materials on or available from such external
services.

You further acknowledge and agree that VSC shall not be responsible or liable, directly or
indirectly, for any damage or loss caused or alleged to be caused by or in connection with the use
of or reliance on any content, goods or services available on or through this website or such
external services. The content published on the website may include inaccuracies or typographical
errors.
More Information
If you are still looking for more information then you can contact us through our contact form.

